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We have always taken great pride in promoting our company-wide 
commitment to provide the best quality parts, service and on time 
delivery, locally, regionally and globally. Sometimes though, things 
happen beyond our control which push all of us to �nd a unique solution 
to ful�ll our commitment. 

A recent example of this type of situation happened with a large French 
based Aerospace customer who was hit with a 25% steel tari� on material 
imported from  Austria. Long Stanton uses this material to produce parts 
critical to their operation. 

We anticipated the problem and intervened as quickly as possible on their behalf. As a foreign 
entity, they did not have the standing to apply for an exclusion and there was a language barrier 
to overcome. We stepped in, �led the forms and applications and contacted the appropriate 
government agencies. 

We are proud to say the exclusion was granted, and our customer is scheduled to receive 
rebates on tari�s paid to date.

There was no �nancial incentive or pro�t gain for Long Stanton to provide this 
assistance. As a global company, we believe it is important to provide global 
support services.

Helping our customers �nd solutions to what appear to be an insurmountable 
obstacle is just good business.

Mayor’s Guide

Long Stanton has participated in a new comprehensive 
guide of Greater Cincinnati called the “Mayor’s Guide”. It is a 
beautifully presented book with English and Chinese 
translations positioned next to each other so that a visitor, 
student or business professional from China can discover 
Cincinnati without the need of an interpreter.

Perfectly bound with 128 pages of text and photos, the 
Mayor’s Guide showcases the major attractions, businesses, 
corporations and history that de�ne Cincinnati for both 
local residents and international visitors.

Long Stanton, founded in 1862 in 
Cincinnati by John Stanton, is 
featured as one of the oldest 
businesses still in operation. 

Marvin Cunningham, the sixth generation president of Long Stanton stated, “We are honored to be a 
part of this comprehensive publication. We operated a manufacturing facility in China for years and 
still have a number customers who visit the U.S. We plan to send the Mayor’s Guide before their visit 
so that they can become familiar with the city. It will add value to their trip.”

The publisher has indicated they may continue with international presentations of Cincinnati and 
produce a Mayor’s Guide in Spanish.

Excerpt from page 90 of the Mayor’s Guide
featuring Long Stanton.

For more information contact Marvin Cunningham at 513.720.3959 or marvinc@longstanton.com
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